STATE OF ALABAMA
ALABAMA PUBLIC SERVICE COMMISSION
P.O. BOX 304260
MONTGOMERY, ALABAMA 36130-4260

October 1, 2009

JAN COOK, ASSOCIATE COMMISSIONER SECRETARY

LUCY BAXLEY, PRESIDENT WALTER L. THOMAS, JR.

SUSAN D. PARKER, PHD, ASSOCIATE COMMISSIONER

MEMORANDUM
TO: Commissioner Lucy Baxley

Commissioner Jan Cook
Commissioner Susan D. Parker

THRU: Judy MclLean, Directo{ &4

Advisory Division

FROM: Aquilla Spivey, Manager
Consumer Services

SUBJECT:.  Monthly Commission Meeting

The following item will be presented to the Commission during the regular monthly meeting to
be held on Tuesday, October 6, 2009:

Monthly Activity Report of complaints, inquiries, meetings and field investigations.



Alabama Public Service Commission
Consumer Service Section
Monthly Activity Report
Between 9/1/2009 And 9/30/2009
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September 24, 2009
EMORANDUM

TO: President Lucy Baxley
Commissioner Jan Cook
Commissioner Susan D. Parker

FROM: Janice M. Hamilton, Director
Energy Division

SUBJECT: Agenda - October 6, 2009 Commission Meeting

The Energy Division will present the following items at the October 6, 2009 Commission
Meeting.

NATURAL
ALABAMA GAS CORPORATION

Docket 18046  Division Report on Rate RSE as of August 31, 2009
and
18328
Docket U-4793 Application for Approval and Confirmation of Accounting Treatment of
Defined Postretirement Costs and Funded Status of Defined Benefit
Postretirement Plans

Recommendation: Approval

MOBILE GAS SERVICE CORPORATION

Docket 28101  Division Report on Rate RSE as of August 31, 2009
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CT TY
ALABAMA POWER COMPANY

Docket 18117  Division Report on Rate RSE and Rate ECR as of August 31, 2009
and
18416;
18148



STATE OF ALABAMA

ALABAMA PUBLIC SERVICE COMMISSION
P.O. BOX 304280
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September 22, 2009

LUCY BAXLEY, PRESIDENT WALTER L. THOMAS, JR.
JAN COOK, ASSOCIATE COMMISSIONER SECRETARY
SUSAN D. PARKER, PhD, ASSOCIATE COMMISSIONER

MEMORANDUM

To: President Lucy Baxiey
Commissioner Jan Cook
Commissioner Susan D. Parker

Through: Janice M. Hamilton, Director
Energy Division

From: Robert E. Reed, Manager
Natural Gas Section

Subject: Division Report on Rate RSE for Mobile Gas Service Corporation as of August 31,
2009

As part of the Division’s monitoring function, the staff has developed the retum on average
common equity for Mobile Gas Service Corporation for the twelve months ending August 31, 2009.

Based on preliminary figures, the retum on average common equity for financial reporting
purposes for the twelve months ending August 31, 2008, is 13.0 percent. When club dues, donations,
and lobbying expenses are added, the RSE retum is 13.1 percent.

Retumn on Equity at August 2009

Financial RSE
Average Common Equity $64,120,388 $64.720.388
Net iIncome $8,305,268 $8.305.268

Net Expense Adjustment $107.477
RSE Net Income $8.412.745
RSE Retum on Common Equity 13.12%

Attachment:




STATE OF ALABAMA
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LUCY BAXLEY, PRESIDENT WALTER L. THOMAS, JR.
JAN COOK, ASSOCIATE COMMISSIONER SECRETARY
SUSAN D. PARKER, PHD, ASSOCIATE COMMISSIONER

MEMORANDUM

TO: President Lucy Baxley
Commissioner Jan Cook
Commissioner Susan D. Parker

FROM: Janice M. Hamilton, Director
Energy Division

SUBJECT: Division Report on Rate RSE and Rate ECR for Alabama Power Company as of
August 31, 2009.

The Energy Division performed the regular monthly examination of the books and records of
Alabama Power Company. The financial highlights are presented in the tables below.

Rate RSE Forecast |

Rate ECR umary

" Recoveryfor | Balanceasof
MBER 31, AUGUST2009 |  AUGUST 31, 2009
Co1219% $40,669,269 - $11,136,958
R N Over-Recovered _Under-Recovered

The attached report, prepared for review by the Commission, presents the Energy Division's
computations and determinations of the December 2009 Retail Return on Average Common Equity.
In addition, the current and projected status pertaining to the accumulated Over and Under Recovery
for Rate ECR is presented.
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ENERGY DIVISION

Alabama Power Company
Forecast of Retail Return on Average Common Equity

For the 12 Months Ending December 31, 2009

Common Equity as of August 31, 2009 $5,133,818,141

Add Budgeted Net Income:
September through December 2009 $109,288,000

Add Budgeted Capital Contributions:

September through December 2009 $148,295,000
Add Other Adjustments:
September through December 2009 $423,000 $258,006,000

Deduct Budgeted Stock Dividends:

September through December 2009 $148,443,000 $148,443,000
Projected Common Equity as of December 31, 2009 $5,243,381,141
Projected Average Common Equity
For the 12 Months Ending December 31, 2009 $5,018,463,451
Projected Retail Investment Separation Factor 88.70%

Projected Average Retail Common Equity
For the 12 Months Ending December 31, 2009 $4,451,377,081

Projected Retail Net Income
For the 12 Months Ending December 31, 2009 $542,841,632

Projected Retail Return On Average Common Equity
For the 12 Months Ending December 31, 2009 12.19%

The Common Equity as of August 31, 2009 (Actual) was adjusted using net income, payment of
Common Stock and Preferred Stock dividends, Capital Contributions, and Other Adjustments from the
Company's 2009 budget. The average common equity is a 12-month average using actual and budgeted
data. The average retail common equity (RCE) was calculated using an estimated retail separation factor
of 88.70%. The retail net income (RNI) for average common equity was calculated by using actual data
for the eight months ended August 31, 2009, and then adding four months of budget data for September
through December 2009. The Other Adjustments added to projected common equity is the result of the
Company adopting FASB Statement 123 (R), which requires the reporting of stock option expenses.

The Forecast is subject to change due to uncertainties associated with weather, customer usage
patterns, and economic conditions across the state.
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ENERGY DIVISION
Alabama Power Company
Forecast of Energy Cost Recovery
For the Period Ending December 31, 2009
Energy Cost ECR Over/(Under) Recovery
($/MWH) Seasonal
12 Factor
Month | Months Month Cumulative
Ended ($/MWH) &3] (6))]

JAN 08 Act 28.46 27.63 29.472 (188,721) (280,053,856)
FEB 08 Act 25.27 27.56 29.472 23,607,986 (256,445,869)
MAR 08 Act 20.74 27.41 29.472 34,208,587 (222,237,282)
APR 08 Act 22.45 27.02 29.472 29,229,360 (193,007,922)
MAY 08 Act 24.11 26.79 29.472 12,325,990 (180,681,932)
JUN 08 Act 36.34 27.59 33.418 (24,664,734) (205,346,666)
JUL 08 Act 37.78 28.72 33.418 (33,878,517) (239,225,183)
AUG 08 Act 37.80 28.92 33.418 (18,318,995) (257,544,178)
SEP 08 Act 43.80 30.51 33.418 (43,112,535) (300,656,713)
OCT 08 Act 37.79 31.10 37.866 (6,656,296) (307,313,009)
NOV 08 Act 41.92 32.16 37.866 (21,274,681) (328,587,690)
DEC 08 Act 33.40 32.80 37.866 22,954,887 (305,632,803)
JAN 09 Act 32.14 33.13 37.866 17,588,864 (288,043,939)
FEB 09 Act 29.23 33.48 37.866 46,249,431 (241,794,508)
MAR 09 Act 23.72 33.80 37.866 52,791,864 (189,002,644)
APR 09 Act 27.98 34.27 37.866 30,703,964 (158,298,681)
MAY 09 Act 25.20 34.42 37.866 36,175,778 (122,122,904)
JUN 09 Act 34.09 34.19 40.242 20,010,617 (102,112,288)
JUL 09 Act 33.32 40.242 50,306,061 51,806,227)
AUGO9 A P , 669,269 6,958)
SEP 09 Bud . 32.18 40.242 31,335,636 20,198,678
OCT 09 Bud 35.42 32.01 35.490 2,245,370 22,444,048
NOV 09 Bud 36.57 31.62 35.490 (5,934,080) 16,509,968
DEC 09 Bud 37.67 32.03 35.490 (15,705,490) 804,478

The estimates used in the above table are subject to change due to uncertainties associated

with weather, customer usage patterns, and economic conditions across the state.




STATE OF ALABAMA

ALABAMA PUBLIC SERVICE COMMISSION
P.O. BOX 304260
MONTGOMERY, ALABAMA 36130-4260

LUCY BAXLEY, PRESIDENT ' WALTER THOMAS JR.
JAN COOK, ASSOCIATE COMMISSIONER SECRETARY

SUSAN D. PARKER, PhD, ASSOCIATE COMMISSIONER

MEMORANDUM
DATE: September 24, 2009
TO: Commissioner Lucy Baxley

Commissioner Jan Cook
Commissioner Susan D. Parker

FROM: Darrell A.Baker
Telecommunications Division

SUBJECT: Agenda for October 6, 2009 Commission Meeting.

The following items will be presented to the Commission during the regular October 6,
2009 Commission Meeting.

INTERCONNECTION AGREEMENT (S)

Docket U-4940 BELLSOUTH TELECOMMUNICATIONS, INC. d/b/a AT&T
ALABAMA or AT&T SOUTHEAST and BLC MANAGEMENT. LLC
d/b/a ANGLES COMMUNICATIONS SOLUTIONS -- Approval of the
Interconnection Agreement negotiated by BellSouth Telecommunications,
Inc. d/b/a AT&T Alabama and BLC Management, LLC d/b/a Angles
Communications Solutions pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996.

Recommend Approval.

AMENDED INTERCONNECTION AGREEMENT (8S)

Docket U-4833  BELLSOUTH TELECOMMUNICATIONS, INC. d/b/a AT&T
ALABAMA or AT&T SOUTHEAST and NEXUS COMMUNICATIONS,
INC. -- Approval of an Amendment to the Interconnection Agreement
negotiated by BellSouth Telecommunications, Inc. d/b/a AT&T Alabama
and Nexus Communications, Inc., d/b/a TSI pursuant to Sections 251 and
252 of the Telecommunications Act of 1996.

Recommend Approval.
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Docket 22406

Docket 22910

Docket 26499

Docket U-4212

Docket U-4394

Docket U-4418

Docket U-4635

Docket U-4664

Docket U-4855

PETITION (S)

T-NETIX TELECOMMUNICATIONS SERVICES, INC. -- Petition to
Amend Certificate to provide Inmate Phone Service in the state of
Alabama.

Recommend Approval.

VALUE-ADDED COMMUNICATIONS, INC. -- Petition to Amend
Certificate to provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

EVERCOM SYSTEMS, INC. -- Petition to Amend Certificate to Provide
Inmate Phone Service in the state of Alabama.

Recommend Approval.

PAY TEL COMMUNICATIONS, INC. -- Petition to Amend Certificate to
Provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

PUBLIC COMMUNICATIONS SERVICES, INC, -- Petition to Amend
Certificate to Provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

ATN, INC. d/b/a AMTEL -- Petition to Amend Certificate of Authority to
Provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

INMATE CALLING SOLUTIONS, LLC d/b/a ICS SOLUTIONS --
Petition to Amend Certificate to provide Inmate Phone Service in the state
of Alabama.

Recommend Approval.

[TT INMATE TELEPHONE, INC. -- Petition to Amend Certificate to
provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

CONVERSANT TECHNOLOGIES, INC. -- Petition to Amend Certificate
to Provide Inmate Phone Service in the state of Alabama.

Recommend Approval.
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Docket U-4901

Docket U-4941

Docket U-4669

Docket 25595

Docket 27210

Docket 30934

COMBINED PUBLIC COMMUNICATIONS, INC. -- Petition to Amend
Certificate to provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

CERTIFICATION (S)

NETWORK COMMUNICATIONS INTERNATIONAL CORP. d/b/a
1800CALLALESS -- Application for Certificate of Public Convenience and
Necessity to Provide Inmate Phone Service in the state of Alabama.

Recommend Approval.

CANCELLATION/WITHDRAWAL (S)

AGM TELECOM CORPORATION -- Cancels Certificate of Public
Convenience and Necessity to Provide COCOT Service in the state of
Alabama.

Recommend Approval.

NAME CHANGE (S)

NYNEX LONG DISTANCE COMPANY, INC. d/b/a VERIZON
ENTERPRISE SOLUTIONS -- Changes the Company’s name to Verizon
Enterprise Solutions LLC.

Recommend Approval.

BELL ATLANTIC COMMUNICATIONS, INC. d/b/a VERIZON LONG
DISTANCE -- Changes the Company name to Verizon Long Distance LLC.

Recommend Approval.

MISCELLANEOUS

ALL TELECOMMUNICATIONS COMPANIES -- Registration of
Third-Party Providers for Telecommunications Billings. Third-Party
Providers and Billing Aggregators request approval of their registration
with the Commission for purposes of including their charges on the
consumer bills of regulated telecommunications carriers.

Recommend Approval.
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Docket U-3213

Docket U-3500

Docket U-3678

Docket U-3683

Docket U-3698

Docket U-4144

D-6502

D-6503

ACCESS NETWORK SERVICES. INC. -- Revocation of Shared Tenant
Service due to failure to provide updated contact information.

Recommend Approval.

SOUTHEAST TELCO SYSTEMS, INC. -- Revocation of Shared Tenant
Service due to failure to provide updated contact information.

Recommend Approval.

CBS PROPERTIES -- Revocation of Shared Tenant Service due to failure
to provide updated contact information.

Recommend Approval.

EBC CHASE CORPORATE CENTER, INC. -- Revocation of Shared
Tenant Service due to failure to provide updated contact information.

Recommend Approval.

EXECUTIVE RELOCATION SERVICES INCORPORATED --
Revocation of Shared Tenant Service due to failure to provide updated
contact information.

Recommend Approval.

GLOBAL INTERACTIVE COMMUNICATIONS CORPORATION --
Revocation of Shared Tenant Service due to failure to provide updated
contact information.

Recommend Approval.

SUMMARY OF OTHER FILING (S)

AFFORDABLE PHONE SERVICES, INC. -- Revises Residential Basic
Local Exchange Service by adjusting services that are no longer subject to
PSC jurisdiction in accordance with the provisions of the Communications
Reform Act of 2005, Public Act 2009-461, and Docket 29733. Filed
September 4, 2009, with a requested effective date of September 13, 2009.

US LEC OF ALABAMA. INCORPORATION d/b/a PAETEC
BUSINESS SERVICES -- Changes service descriptions used in customer
billing. Prices for the services remain unchanged. Filed September 22,
2009, with a requested effective date of October 23, 2009.
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D-6504  TW TELECOM OF ALABAMA LLC -- Updates and expands the
jurisdictional reporting language of the Access Service Tariff. Filed
September 21, 2009, with a requested effective date of September 23, 2009.
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LUCY BAXLEY, PRESIDENT WALTER THOMAS JR.
JAN COOK, ASSOCIATE COMMISSIONER SECRETARY

SUSAN D. PARKER, PhD, ASSOCIATE COMMISSIONER

MEMORANDUM
DATE: September 24, 2009
TO: Commission President Lucy Baxley

Commissioner Jan Cook
Commissioner Susan D. Parker
Division Directors

FROM: Legal Division
SUBJECT: Agenda - October 6, 2009 Commission Meeting

The Legal Division will present the following at the October 6, 2009 Commission
Meeting:

DOCKET 31031 (M) - Petition of Carbine Enterprises, Inc., d/b/a Quad Cities Taxi &
Limousine Service for reinstatement of Motor Carrier Certificate 3941
which was revoked due to Petitioner's failure to timely file proof of
insurance coverage. The required filings have now been made.

Recommend: Grant/Reinstatement

DOCKET 19922 (M) - Petition of Sellers Trucking, Inc. for cancellation of Motor Carrier
Certificate 3278.

Recommend: Grant cancellation as requested.

DOCKET 27852 (M) - Petition of LH&S Properties, Inc. for cancellation of Motor Carrier
Certificate F2242.

Recommend: Grant cancellation as requested.

DOCKET 30199 (G) - Petition of Morgan City Home Center, LLC to cancel Motor
Carrier Certificate of Public Convenience and Necessity F3612 in good
standing.

Recommend: Grant cancellation as requested.
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DOCKET 31052

(G) - Show Cause Proceeding for companies that failed to pay their
Inspection and Supervision Fees for 2008. Norstar Telecommunications,
LLC ("Norstar") previously had its authority revoked in this proceeding
but has now paid its Inspection and Supervision fees and the associated
fine for not previously paying in a timely manner. Norstar accordingly
seeks reinstatement of its operating authority.

Recommend: Grant reinstatement and dismiss Norstar from this
proceeding.




LUCY BAXLEY, PRESIDENT

STATE OF ALABAMA

ALABAMA PUBLIC SERVICE COMMISSION
P.O. BOX 304260
MONTGOMERY, ALABAMA 36130-4260

WALTER THOMAS JR.

JAN COOK, ASSOCIATE COMMISSIONER SECRETARY

SUSAN D. PARKER, PhD, ASSOCIATE COMMISSIONER

MEMORANDUM
DATE: October 1, 2009
TO: Commission President Lucy Baxley

Commissioner Jan Cook
Commissioner Susan D. Parker
Division Directors

FROM: Legal Division

SUBJECT: Supplemental Agenda (1) - October 6, 2009 Commission Meeting

The Legal Division will present the following at the October 6, 2009 Commission

Meeting:

DOCKET C-15631

DOCKET C-15632

DOCKET 30001

DOCKET 29832;
29310

(M) - Petition of Jerry Mills, d/b/a Bi City Hauling for approval of cargo
self insurance.

Recommend: Approval

(M) - Petition of Stockton Mobile Homes, Inc. for approval of cargo self
insurance.

Recommend: Approval

(M) - Petition of Holiday Construction, Inc. for reinstatment of Motor
Carrier Certificate F613 which was revoked due to Petitioner's request
made in error.

Recommend: Grant/Reinstatement

(M) - Petition of American Ambulance Service, Inc. for cancellation of
Motor Carrier Certificates 3876 and FNP B-08.

Recommend: Grant cancellation as requested.
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DOCKET 31092

DOCKET 31243

(M) - APSC v. Benchmark Communications, LLC, d/b/a ComOne, et. al.
Show cause proceeding against carriers that failed to file interconnection
or resale agreements. BLC Management, LL.C and Coretel Alabama, Inc.
have made the required filings. Legacy Long Distance International, Inc.,
d/b/a LLD], Inc. was included in the proceeding in error,

Recommend: Grant reinstatement and dismissal from proceeding.

(G) - Motor carrier application, as restrictely amended, of Diana Wilson,
d/b/a Wilson's Transportation to transport passengers and their baggage
in the same vehicle.

Recommend: Grant as restrictively amended at hearing. Protest
withdrawn at hearing due to restrictive amendment.




